
Mandatory reporting training instructions
Training must be conducted at the commencement of each school semester. Staff who do 
not undertake training at the start of each semester must complete the training at their 
earliest convenience (for new staff this must be within one week of commencement).

It is recommended that:
• minimum of 60 minutes is allocated to delivering the presentation
• a copy of the department’s Mandatory Reporting of Harm and Exploitation of Children 

Guidelines and the presentation is provided to participants
• discussion is encouraged during the training presentation
• participants are provided with a means to anonymously ask questions and voice 

concerns.

Presenter
Presentation Notes
The department’s Mandatory Reporting of Harm and Exploitation of Children Guidelines is available from the department’s school policies website: https://education.nt.gov.au/policies/mandatory-reporting-of-harm-and-exploitation-of-children.For further information regarding the mandatory reporting guidelines or presentation, contact:Student Wellbeing and InclusionT: (08) 8944 9257E: sesupport.det@nt.gov.au
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Prevention of child harm and exploitation
Child harm or exploitation can be prevented.

Alternative services outside of Territory Families can help.

Territory Families and Children Enquiry and Support (FACES) can provide information about 
referrals to external services and agencies.

Presenter
Presentation Notes
Well before the need for a statutory child protection intervention, you may decide to discuss your concerns with the family and encourage them to seek a referral to services that may help address the issues you have identified. You can contact Territory FACES for information about referrals to external services and agencies. 



Territory FACES 
Provides opportunity for early intervention by connecting families with tailored support 
services and resources to assist or resolve difficulties or concerns, and prevent problems 
from escalating.

FACES can be contacted by calling 1800 999 900 between 8am-8pm Monday to Friday. 

FACES is for anyone living in the Northern Territory, including:
• parents and carers
• children and young people
• family members
• community members
• professionals working with families and/or children.

Presenter
Presentation Notes
Territory FACES will also let you know if your concern is more likely to require a child protection report. If that is the case, you will be transferred to the Child Protection Hotline (Central Intake).Territory FACES helps individuals, families, parents and carers identify and address a range of family and parenting needs by connecting them with services, resources and support in their local area. They can make referrals to services that can: build parents’ capacity to deal with the everyday challenges of parenting such as tantrums, homework, skipping school and conflicthelp parents with children who have challenges or special needs build stronger family relationships provide home support assist with budgeting and managing money help with housing, health-care or access to other community or government services. Families can contact Territory FACES directly. Every family is different, so FACES provides advice specific to the individual family’s situation and will talk with the family to work out what assistance is needed. Families can use this service as often as they need – there is no limit and it is free. 



Every person in the 
Northern Territory 

is required to report.

Presenter
Presentation Notes
Every person in the Northern Territory is obliged to make a report if they reasonably believe that a child may have been harmed or exploited or is at risk of being harmed or exploited. Section 26 of the Care and Protection of Children Act sets out the reporting obligations to safeguard the wellbeing of children in the NT. These reporting obligations are commonly referred to as mandatory reporting. Mandatory reporting was introduced to the NT in 1984 under the Community Welfare Act 1983 (NT), which was subsequently replaced by the Care and Protection of Children Act in 2007. In 2009, the Act was amended to include a duty to report selected scenarios of sexual abuse and a special duty for health practitioners. 



Mandatory reporting
Territory Families – responsibility for investigating allegations of child harm 
or exploitation that is the result of an act or omission of the child’s parents 
or carers.

Police – responsibility for investigating allegations of child harm or 
exploitation by people who are not part of the child’s household and the 
harm or exploitation is not a result of something their parents did, or failed 
to do AND allegations relating to criminal or sexual offences.

Presenter
Presentation Notes
A child in need of care and protection refers to a child:that has suffered, or is likely to suffer, harm or exploitation because of an act or omission of their parent or caregiver that has been abandoned and no family member is willing and able to care for the childwhose parents are deceased or unable or unwilling to care for the child and no other family member is able and willing to do sonot under the control of any person and is engaged in conduct that caused, or is likely to cause, harm to the child or other persons.Criminal offence refers to any act that is harmful to not only individuals but also to a community, society or the state. Sexual offence refers to an indictable offence involving sexual intercourse or penetration, a sexual relationship, sexual abuse, indecent touching or indecent assault, any other indecent act directed against a person or committed in the presence of a child, making, collecting, exhibiting or displaying an indecent object or indecent material, sexual servitude or any other form of sexual exploitation or an attempt to commit an act of procuring or any other act preparatory to the commission of the above.



Role and responsibilities
• making a report if they believe on reasonable grounds that a child:

• has suffered, or is likely to suffer, harm or exploitation
• aged less than 14 years has been, or is likely to be, a victim of a sexual offence
• aged less than 14 years is, or is likely to be, sexually active even if that child’s parent is aware of the situation
• over the age of 16 years and in a special care relationship has been, or is likely to be, a victim of an offence 

according to the Criminal Code Act 
• is exposed to domestic and family violence
• has been, or is likely to be, a victim of criminal or sexual offences, including sexual misconduct against a student by 

a co-worker or colleague
• informing their principal or director/manager when a mandatory report has been made
• understanding and supporting the National Principles for Child Safe Organisations, in particular: 

• complying with obligations of information sharing and record keeping
• recognising the signs of harm and facilitating child-friendly ways for children to communicate and raise concerns
• participating in continual education and training to develop knowledge, skills and awareness to keep students safe

• undertaking mandatory reporting training at the start of each semester (and signing the attendance acknowledgement) if 
they work directly with students.

Presenter
Presentation Notes
The role and responsibilities of staff and volunteers are set out in the department's mandatory reporting guidelines (page 7).The guidelines and presentation have been revised to reflect three key developments that have resulted from:Recommendations made by the 2013 Royal Commission into the Institutional Responses to Child Sexual Abuse regarding child safe organisations.Release of the NT Domestic, Family and Sexual Violence Reduction Framework 2018-28 – all government agencies are committed to ensuring policies support the requirements to report and reduce domestic, family and sexual violence.Recommendations made by an independent review. Additionally, a number of administrative amendments have been made to clarify responsibilities, improve readability and conform to contemporary NT Government style requirements.   The amendments made do not change the intent of the guidelines or increase the responsibilities of school and corporate staff.



Legislation



Care and Protection of Children Act 2007 (NT)
Act promotes the wellbeing and protection of children from harm and 
exploitation to maximise their opportunities to develop to their full 
potential.

Domestic and Family Violence Act 2007 (NT)
Act provides for the protection of persons in a domestic relationship against 
violence.

Presenter
Presentation Notes
Relevant sections of the Care and Protection of Children Act that relate to mandatory reporting.Section 26 - every person in the NT is obliged to make a report if they believe, on reasonable grounds, a child:has suffered, or is likely to suffer, from harm or exploitationaged less than 14 years has been, or is likely to be, a victim of a sexual offencehas been, or is likely to be, a victim of an offence against section 128 of the Criminal Code.Sections 27, 34 -  person acting in good faith in making a report under s.26 is not civilly or criminally liable, or in breach of any professional code of conduct for:making the reportdisclosing any information in the reportgiving information for inquiries.Relevant section of the Domestic and Family Violence Act that relates to mandatory reportingSection 124A - every adult in the NT is obliged to make a report to the police if they believe, on reasonable grounds, that either or both of the following circumstances exist:another person has caused, or is likely to cause, harm to someone else with whom the other person is in a domestic relationshipthe life or safety of another person is under serious or imminent threat because domestic violence has been, or is about to be, committed.



Sexual Offences (Evidence and Procedure) 
Act 1983 (NT)
Act relates to evidence and procedure in the examination of witnesses and 
the trial of persons in respect of sexual offences.

Criminal Code Act 1983 (NT)
Act establishes a code of criminal law.

Presenter
Presentation Notes
Relevant section of the Sexual Offences Act that relates to mandatory reporting.Section 3 - a sexual offence is any indictable offence involving:sexual intercourse or sexual penetrationa sexual relationshipsexual abuseindecent touching or indecent assaultany other incident act directed against a person or committed in the presence of a childthe making, collection, exhibition or display of indecent object/materialsexual servitude or any other form of sexual exploitationan attempt to commit, an act of procuring, or any other act preparatory to the commission of, any of the above.Relevant sections of the Criminal Code Act that relate to mandatory reporting.Section 127 - if the child is of, or over the age of, 10 and under the age of 16 and the offence is committed under the following circumstances:the offender is in the company of another personthe child is (whether generally or at the time the offence is committed) under the care of the offenderthe child has a serious physical or intellectual disability the offender took advantage of the child being under the influence of alcohol or a drug in order to commit the offenceThe offender is liable to imprisonment for 25 years (child under 10) and 20 years (child over 10 but under 16) Sections 127, 128, 313A - any person who:has sexual intercourse with, or commits any act of gross indecency upon, a child who is under the age of 16 is guilty of an offencehas sexual intercourse with, or commits any act of gross indecency upon, a child who is of, or over the age of, 16 and under the person’s special care is guilty of an offencemaintains a sexual relationship with a child under the age of 16 is guilty of an offenceSection 128 of the Criminal Code Act 1983 relates to sexual intercourse or gross indecency involving a child over 16 years under special care. Any adult who has sexual intercourse with, or commits any act of gross indecency upon, a child who is of, or over the age of, 16 years and under the person’s special care is guilty of an offence is liable to imprisonment for 4 years. If the child is of, or over the age of, 16 years and under the age of 17 years, the offender is liable to imprisonment for 8 years.A person (the victim) is under the special care of another person (the offender) if the offender:is the step-parent, guardian or foster parent of the victimis a school teacher and the victim is a pupil of the offenderhas established a personal relationship with the victim in connection with the care, instruction (for example, religious, sporting or musical instruction) or supervision (for example, supervision in the course of employment or training) of the victimis an officer at a correctional institution at which the victim is detainedis a health professional or other provider of health care or treatment and the victim is a patient or client of the offender.Section 132Any person who:indecently deals with a child under the age of 16exposes a child under the age of 16 to an indecent act by the offender or any other personpermits themselves to be indecently dealt with by a child under 16procures a child under the age of 16 to perform an indecent actwithout legitimate reason, intentionally exposes a child under the age of 16 to an indecent object or indecent film, video, audio, photograph or book orintentionally takes or records, by any device, an indecent visual image of a child under the age of 16 is guilty of an offence. 



National Principles for Child Safe 
Organisations

Presenter
Presentation Notes
The Royal Commission into Institutional Responses to Child Sexual Abuse uncovered shocking abuse of children within institutions in Australia. The Commission recommended taking action to make organisations across the country safe for children. The development of the National Principles for Child Safe Organisations (National Principles) is a key national reform in response to these recommendations. The Principles have been endorsed by all Commonwealth, state and territory governments. They provide a nationally consistent approach to embedding child safe cultures within organisations that engage with children, and act as a vehicle to give effect to all Royal Commission recommendations related to child safe standards.The National Association for Prevention of Child Abuse and Neglect (NAPCAN) provides 1-2 day training.Email : nt@napcan.org.auWebsite : http://www.napcan.org.au



National Principles for Child Safe Organisations
1. Child safety and wellbeing is embedded in organisational leadership, governance 

and culture.

2. Children and young people are informed about their rights, participate in decisions 
affecting them and are taken seriously.

3. Families and communities are informed and involved in promoting child safety and 
wellbeing.

4. Equity is upheld and diverse needs respected in policy and practice.

5. People working with children and young people are suitable and supported to reflect 
child  safety and  wellbeing values in practice.



National Principles for Child Safe Organisations
6. Processes to respond to complaints and concerns are child focused.

7. Staff and volunteers are equipped with the knowledge, skills and awareness to keep 
children and young people safe through ongoing education and training.

8. Physical and online environments promote safety and wellbeing while minimising the 
opportunity for children and young people to be harmed.

9. Implementation of the national child safe principles is regularly reviewed and 
improved.

10. Policies and procedures document how the organisation is safe for children and 
young people.



Reporting



When to report
As soon as possible once a belief has been formed, on reasonable grounds, 
that a child has suffered, or is likely to suffer, harm or exploitation.

Presenter
Presentation Notes
A report must be made as soon as possible once a belief has been formed, on reasonable grounds, that a child: has suffered, or is likely to suffer, harm or exploitationaged less than 14 years has been, or is likely to be, a victim of a sexual offenceaged less than 14 years is, or is likely to be, sexually active even if that child’s parent is aware of the situationover the age of 16 years and in a special care relationship has been, or is likely to be, a victim of an offence according to the Criminal Code Act is exposed to domestic and family violencehas been, or is likely to be, a victim of criminal or sexual offences, including sexual misconduct against a student by a co-worker or colleague.A belief, on reasonable grounds, may be based on:disclosure by a childallegations by a third party such as a report by one child in relation to another childobservations of physical indicators such as injuries or fearobservations of age-inappropriate behaviours such as sexualised behaviour or talk (refer to the Sexual Behaviour in Children Guidelines)delays in emotional or mental development chronic non-school attendance. If there is any doubt as to whether a mandatory report should be made or who it should be made to, advice and guidance is available from the 24/7 Child Protection Hotline by calling 1800 700 250. 



Who makes the report
The person (adult) who has formed the belief that child may have been, or is at risk of 
being, harmed or exploited must make the report. 

This is a legal requirement and ensures that the most accurate and reliable information is 
reported. 

All reports are confidential. A reporter’s identity will not be disclosed, confirmed or 
denied nor will the reporter’s identity be included in documents prepared for court, 
except where the court orders the information to be provided. 

Section 27 of the Care and Protection of Children Act protects a person making a report 
from civil or criminal liability if they have done so in good faith. 

Presenter
Presentation Notes
Staff who experience stress or anxiety as a result of making a report can access professional counselling and support through the Employee Assistance Program by calling 1800 432 303.



How to make a report
If it is an emergency, call 000 and ask for police. 

If it is not an emergency:
1. Report to Territory Families by calling 1800 700 250 or completing an online report at 

childprotectionreport.nt.gov.au.
2. If the matter involves the following, also make a report to police by calling 131 444 or at the 

local police station:
• domestic, family or sexual violence 
• criminal or sexual offences, including sexual misconduct against a student by a co-

worker or colleague.
3. If the matter involves a child enrolled in an early childhood education program and the 

incident occurred on the program site, also make a report to the Quality Education and Care 
Northern Territory by calling (08) 8999 3561 or emailing qualityedcnt.det@nt.gov.au. 

Presenter
Presentation Notes
Informing Quality Education and Care Northern Territory (QECNT) is a requirement under the Education and Care Services National Uniform Legislation Act (NT).



Information to be provided when making 
a report

Identifying information:
• reporter's details
• child’s details
• parent’s details
• extended family or support network details.

Information about:
• what has happened to the child
• when it occurred 
• where the incident happened
• who was there
• who is potentially responsible for the harm.

Type of harm:
• neglect
• emotional
• physical
• sexual
• cumulative.

The person making the report should keep a 
record of:
• date and time the report was made
• reference number provided by Territory 

Families and police.

The person making the report will be asked to provide the following information to the best of their 
ability:

Presenter
Presentation Notes
Territory Families will use the information provided, any existing information about the family and their own enquiries to assess whether the child is in need of care and protection. 



Understanding harm and exploitation



What is harm?
Harm to a child is any significant effect caused by any act, omission or commission:
• the physical, psychological or emotional wellbeing of the child
• the physical, psychological or emotional development of the child 
• the emotional abuse or neglect, or sexual abuse or other exploitation of a child
• the exposure of a child to physical violence.

What is exploitation?
Exploitation of a child includes any sexual abuse of a child, any forms of exploitation, or 
involving the child as a participant or spectator in any act of a sexual nature, 
prostitution or pornographic performance.



Understanding harm and exploitation

PHYSICAL

EMOTIONAL

CUMULATIVE
HARM SEXUAL

GROOMING
Note this falls under sexual harm

NEGLECT



Understanding harm and exploitation
Physical harm
Refers to all non-accidental physical injuries or impairment or where there is significant 
risk of injuries occurring. This also includes exposure and involvement in domestic 
violence.

Physical harm by a parent/caregiver to a child can be caused by actions such as the child 
being, for example: punched, kicked, slapped, shaken, bitten, burnt, and hit/injury by an 
object.



Understanding harm and exploitation
Sexual harm
Sexual harm to a child is when someone bigger or older, usually an adult, involves a 
child in any sexual activity or sexual threat.  It involves an abuse of the unequal power 
relationship between the child and the adult or other person, and is a betrayal of the 
child’s trust.

Coercion (physical and emotional), and exploitation of the dependency and immaturity 
of children is intrinsic to child sexual abuse.

Sexually abusive behaviours may include exposure to sexually explicit material, 
sexualised photographs of the child and genital exposure, fondling, voyeurism, 
persistent intrusion of a child’s privacy, involvement with pornography, digital penile or 
object penetration, child prostitution and female genital mutilation.



Understanding harm and exploitation
Grooming 
An individual persuading a child they have a special relationship with them, and 
inappropriately:
• spending special time with a child
• giving gifts to a child
• showing special favours to one child but not others
• allowing the child to step out of boundaries or rules
• testing and breaking of professional boundaries.



Understanding harm and exploitation
Emotional harm
Occurs when a child’s social, emotional or cognitive development is impaired or is at 
significant risk as a direct result of carer’s persistent failure to meet the child’s emotional 
need for love and security, or their psychological needs for stimulation/nurturing.

May include:
• constant criticism
• name-calling
• rejection
• withholding praise
• exposure to domestic and family violence.



Understanding harm and exploitation
Neglect
The repeated failure to meet a child’s basic physical and emotional necessities of life 
including:

• supervision
• shelter
• nutrition
• education-attendance (school responsibility not Territory Families)
• personal hygiene
• medical care.



Understanding harm and exploitation
Cumulative harm (multiple dimensional abuse)
• effects of multiple adverse circumstances and events in a child’s life
• the experiences of these prolonged and repeated events on the child can be profound 

and cumulative, diminishing a child’s sense of safety, stability ad wellbeing
• cumulative harm is especially relevant to chronic neglect and emotional abuse where 

there the damaging effects are unlikely to be evident after a single incident.



Responding to a child’s disclosure of harm
Revealing information about an action that may to lead to serious consequences, 
incidents can include: 
• suspected harm or exploitation of students 
• sexual behaviour in students
• student injuries 
• behaviour requiring intervention (behaviour management)
• drug-related incidents.

Presenter
Presentation Notes
If a child has chosen to disclose to you - they have identified that they trust you and feel safe to tell their story, so how you respond may affect what they say to others in future. Focus on what they should do rather than not do.



Responding to a child’s disclosure of harm
1. Actively listen to what the child is saying, allow them to speak with minimal interruption, and reassure them. 
2. Once they have finished, ask open ended questions in order to obtain as much information as possible to make 

a report. This should be done in a manner that does not place any unnecessary duress on the child. 
3. In language that is appropriate to the child’s age and stage of development, let the child know that their 

confidentiality cannot be maintained and that a report to the relevant authority must be made. For example: 
Younger children: “Thank you for trusting and sharing this with me. I believe you. This is very serious and my job is 
to talk to someone who is going to help you. We want you to be safe. You are not alone”.
Older children: “Thank you for trusting and sharing this with me. I believe you. This is very serious. I am required to 
report this to someone who specialises in this area. We want you to be safe. You are not alone”.
4. In every case, reassure the student that disclosing the matter was the right thing to do and that reporting the 

matter will help stop (or prevent) the harm or exploitation. 
Do not undertake an investigation, including questioning other children or adults. The allegation will be 
investigated by Territory Families and/or police.

Presenter
Presentation Notes
ListenBe calm, patient and listen supportively to the student - let them give their own account without being prompted for responses. Do not pressure the student into telling you more than they want to. Always give the student time – don’t interrupt. Do not make them feel rushed or panicked.You can take notes, but your role is not to investigate, nor are you expected to be a counsellor. Take notes in a way that doesn’t cause concern or discomfort – don’t impede the student’s speech. ReassureHelp the student feel safe to talk. Your manner is important – don’t rush, be attentive and show concern. Do not display any signs of judgment or disbelief, no matter how fragmented or disorganised their story may seem. Consider whether a support person is necessary i.e. another teacher, assistant teacher or staff member.Reassure the student that telling someone was the right thing to do. RespectRespect that the student may only reveal some details. The trauma they have experienced can damage a child’s ability to speak freely or recall information in a sequential/logical manner. Tell the student that you are going to talk to others whose job it is to keep them safe.Acknowledge their bravery and strength in talking to someone who can help.Tell the student you will need to let certain people know and that they will help solve the problem.Reassure the student that you will only tell people who need to know.Reiterate to the student that you are taking these actions in order to keep them safe.AvoidPressuring the student into telling you more than they want to. Do not go over the information repeatedly (you are only gathering information to help you form a belief on reasonable grounds that you need to make a report and/or take further action).Do not make promises. There are no guarantees that promises you make are able to be kept. Control emotional response – don’t display feelings of anger, shock, sadness, disgust etc. A critical element of responding to incidents and student disclosures is gathering and recording information. Information recorded needs to be accurate, factual and without bias as it may be used in decision making and/or reporting and has the potential to impact one or more people. Record any necessary details that the student provides during their recount/disclosure – capture the basic facts. It is important to establish the nature of what has occurred, but avoid going into details of specific acts or events. If the student is speaking freely allow them to do so and record necessary details, using the student’s exact words as much as possible. 



Sexual behaviours in children



It is natural for children to display sexual behaviours.

Response to sexual behaviours in children can vary from 
talking to the child 

about school behaviour expectations 
to making a report to the 

Department of Territory Families or the Police.

Presenter
Presentation Notes
The department’s Sexual Behaviour in Children Guidelines is available from the department’s school policies website: https://education.nt.gov.au/policies/sexual-behaviour-in-children. Sexual behaviours can range in nature from developmentally appropriate behaviours to concerning and serious behaviours that require a response. Generally, where an incident involving age appropriate sexual behaviour occurs in a school setting it can be addressed through:reinforcement of the social safety and health expectations of the schooldiscussion about the impact of the behaviour on others contact with parents to advise of the school’s response and to reinforce the age appropriate nature of the incident.When considering the sexual behaviour of students with disability, particularly students with cognitive and/or intellectual disability and/or special learning needs, what is considered ‘age appropriate’ may not apply.  Section 90 of the Education Act requires principals/educational site leaders to consider the following factors prior to making decisions relevant to the management of student behaviour:age of the studentdevelopmental stage of the studentwhether the student is a child with special learning needsmental health and wellbeing of the studentphysical health and wellbeing of the studentany relevant religious or cultural considerationsstudent’s home environment and arrangements in place for the student’s care.All incidents of concerning and serious sexual behaviour and the school’s response actions are to be recorded and kept as confidential records in accordance with school processes. The principal is responsible for managing the documentation and providing records to the department executive, police, Territory Families or any other stakeholder in keeping with the Care and Protection of Children Act.  Additionally, all incidents are to be recorded in Student Administration Management System (SAMS) against the records for each student involved in or affected by an incident, as outlined for staff in the SAMS G2 Behaviour Module Training Manual.When responding to any incident of sexual behaviour, mandatory reporting obligations must also be considered and, where appropriate, form part of the response process. Any incident of serious sexual behaviour must be reported to Territory Families. 



Traffic Lights® Guide
The department has adopted the Traffic Lights Guide to promote consistent 
and appropriate approach to responding to sexual behaviours in children.

The guide is a tool developed by True: Relationships and Reproductive 
Health to assist adults:
• to identify and respond to sexual behaviours in children
• support the development of healthy sexuality 
• protect children and young people from harm and abuse. 

Presenter
Presentation Notes
Traffic Lights® provides guidance that is age and developmentally appropriate, positive and protective. The Department of Education has copyright permission from True: Relationships and Reproductive Health to publish this resource. 



Presenter
Presentation Notes
Traffic Lights® uses the categories of green, orange and red light to help adults identify, understand, and respond to children and young people’s sexual behaviours, to support healthy sexual development and can help protect children and young people from harm or abuse. Traffic Lights® can be used by a wide variety of professionals including schools, early childhood education and care centres, health professionals, social workers, psychologists and may also be used by families.Full day face-to-face training on Traffic Lights is available for organisations and individuals. Participants in the practical one-day course will gain skills to identify, understand and respond to a broad range of sexual behaviours in children and young people, ranging from behaviours that are typical and developmentally appropriate to those that are harmful or problematic and signal the need for follow up and support



Support and resources



Self care
• Be aware of your own beliefs and values when formulating allegations 

of harm and your expectations regarding the role and response from 
Territory Families.

• Build reporting and support processes within your team/unit.

• Seek support when a matter has impacted you on a personal and/or 
professional level.

Build reporting and support processes within your team/unit.

Seek support when a matter has impacted you on a personal and/or professional level.

Presenter
Presentation Notes
Support for staff is available through the Employee Assistance Program (EAP).EAP is a short-term counselling and advisory services for all NT Government employees to seek professional assistance for any personal or work related problems.It is easily accessible, free and confidential. Industry Health Solutions is available to meet your needs through:face to face counsellingSkype counsellingtelephone counselling.Free call 1800 432 303.



Professional Reporters Tool

Presenter
Presentation Notes
Territory Families, Professional Reporters Guide: Reporting Child Harm or Exploitation - the guide assists police, teachers and health practitioners to meet the mandatory reporting obligations under the Care and Protection of Children Act. Teachers and health practitioners can report a child protection concern online using the Professional Reporters Tool at childprotectionreport.nt.gov.au. Refer back to ‘How to make a report’ – slide 17.If it is an emergency, call 000 and ask for police. If it is not an emergency:Report to Territory Families by calling 1800 700 250 or completing an online report at childprotectionreport.nt.gov.au.If the matter involves the following, also make a report to police by calling 131 444 or at the local police station:domestic, family or sexual violence criminal or sexual offences, including sexual misconduct against a student by a co-worker or colleague.If the matter involves a child enrolled in an early childhood education program and the incident occurred on the program site, also make a report to the Quality Education and Care Northern Territory by calling (08) 8999 3561 or emailing qualityecnt.det@nt.gov.au. Who is a health practitioner?Health practitioner refers to Aboriginal health workers, chiropractors, dentists, dental hygienists, dental specialists, dental therapists, medical practitioners, midwifes, registered and enrolled nurses, occupational therapists, optometrists, osteopaths, pharmacists, physiotherapists and psychologists. A person is only a registered health practitioner if they are registered as a practitioner under the Health Practitioners Act 2004 (NT). 



Professional Reporters Tool



Questions or comments?
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